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BlackBerry update instructions
For use day after Outlook e-mail upgrade

BlackBerry users*, see instructions below for updating your BlackBerry following your Out-
look upgrade so you can access e-mail from your device. Three main steps are required -
1) preparing your BlackBerry, 2) wiping (clearing) your BlackBerry, and 3) reactivating your
BlackBerry.

About this guide

*Who should use it

» Users of state-issued BlackBerry devices who work at remote sites

» Users of state-issued BlackBerry devices who work at a main site but who cannot
have the needed updates made by the onsite BlackBerry support personnel.

Staff at main sites should go to your location’s BlackBerry support staff (details on their
location will be provided on the date of the Outlook upgrade). You can drop off your
BlackBerry with them for updates and arrange a time to pick it up.

When to use it
Follow these instructions the day after your Outlook e-mail upgrade. You will receive e-
mail notices ahead of your scheduled e-mail system change.

How long will it take?
Completing these steps can take up to 30 minutes. During that time, only the phone
features of your BlackBerry will work.

Getting help

Please call the GETS Consolidated Service Desk at 877-GTA-3233 for help, and state
that your Outlook e-mail software has been updated. Ask for help from the IBM Black-
Berry support team.

Before you begin

1) Call the GETS Consolidated Service Desk at 877-GTA-3233 and request a BlackBerry
activation password. The agent will route a request to the IBM BlackBerry support
team, who will call you to assist.

2) Confirm that your updated Outlook e-mail software is functioning properly on your
computer. Refer to materials e-mailed to you just before your e-mail upgrade.
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BlackBerry update instructions

@Prepare your BlackBerry

a. Ensure your BlackBerry is charged.

b. Ensure your BlackBerry’s phone service via your wireless provider is turned on. (See
user's manual, if needed.)

c. Ensure your BlackBerry has the proper network connection. (You should see GPRS,
1X, 1XEV, 3G or EDGE network status indicators on the home screen.)

d. Ensure your BlackBerry is not connected to your PC via a USB sync cable.

@Wipe (clear) your BlackBerry

Follow the instructions below based on your BlackBerry’s version:

BlackBerry Version
4.5 (and older)

BlackBerry Version
5.0

BlackBerry Versions
6.x & 7.x

Select Options
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Select Security Options

Select Security Options
Highlight and Select Security
Wipe

Select Security
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Security Options

Spell Check

Advanced Security Options
Encryption

Firewall

Information

Security Wipe

, Sounds and Ring Tones
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Password, encryption, firewall
@ Accessibility

v, sound, ard input opticn:

Select General Settings

*: BlackBarry
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Memoary Cleaning

Ensure Emails, Contacts etc. is
selected

Ensure Media Card is NOT select-
ed

Type blackberry into the input
box

Security Wipe
elect the data which you would like to
ipe:

~v/Emails, Contacts, etc.
[l AN appication data will be lost! You wilf not
be able to send or receive emad on this

device after you wipe it.
Media Card

Enter "blackberry” to confirm device
ipe:

Select Security Wipe

Password

LT E 3
Control access to yourdevice
Eanypﬂon
& Protect your information and files
Smart Card
Set up reader and mport cortific
' Firewall
¥ Block certain types of messages

"' Security Wipe
Delete data, files or applications

Qu Security Status Information

View IT policy

T, Advanced Security Settings

Manage certificates, VPN and to

Press the MENU key and select
Wipe Handheld

Click on the WIPE button

Enter blackberry and the select
Wipe Data button
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Security Wipe

iz BlackBery
General Settings Select Data for Wiping

Passwiord: Jisaklec =
Number of Fassword Attempts: ~ Emails, Contacts, etc,

Security Timeout: All application data will be lost! You
will not be able to send or receive
email on this device after you wipe
it.

User Installed Applications

All applications that you have
loaded will be removed from your
device,

Media Card

Confirmation

Enter "blackberry" to confirm
wipe:

Wipe Data

Geners it

Pat Warning, all application
N data will be lost! Message 10
5 service and other services in.
P will be turned off. N

Lot [ Include third party
H applications

Continue

O
o Cancel

pr Liiiiis

h *5 BlackBevry

General Settings

Password: Disabled
Mumber of Password Attempts: 10
Security Timeout:
F Enter "blackberry” to

Lo confirm handheld wipe.

ontent Caomprassion:
ontent Pratection:
Strength:
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@Reactivate your BlackBerry

a. From the BlackBerry home screen select the “Enterprise Activation” icon.

If you do

not see this icon, go to “"Options” and then select "Advanced Options” and finally “En-

terprise Activation.”

b. Follow the instructions below based on your BlackBerry’s version:

BlackBerry Version
4.5
(and older)

BlackBerry Version
5.0

BlackBerry Versions
6.x & 7.x

Select Options

Select Options

Options

Select Advanced Options

“i:BlackBerry

Auto On/Off
butoText

Select Advanced Options
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Advanced Options

Select Options

Meassages  Text |

Sounds and ng Tones
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( T Networks and Connections

oth connactons, Wi-b. mo

D I

e=7 Ty?mg and Language

put, keyboard, langu

% Device

PIN, auto on/off, battery, storage

\ Call Management

Call hahnuine

Select Enterprise Activation

Select Enterprise Activation

Select Advanced éystem Settlngs
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*izBlackBeny

Options - Advanced
bpplications

Default Services
Enterprise Activation

Host Routing Table
Maps

ervice Book
ireless Update

ireless Update

& !lac!!erry |E E

Set username, password and na
—— Payment and Billing
= Sel up PayPal, credit card, elc.
Search

Include applications in search

* Location Settings

= Set up GPS and location services

[+, Maps

2 hange map services settings
Smart Accessories
Sel up USB ID smart docks
Software Updates
Check for and load software upd,
Storage
=

Change media card settings

=== Application Management

Check details and delete applica

About Device Versions

Vi

Vieww software and hardware ver,..

» Advanced System Settings
Enterprise activation, service book

Enter the activation information

*3 BlackBerry

Enterprise Activation
Ermail: j.dos@acrme.com
Passwiorg; ==ssssass
FIN: 21000004
tatus: Not Activated

Enter the activation information

Enterprise Ac

tivation

Select Enterprise Activation

Advanced System Settings

Enterprise Activation
Complete activation, view details

Service Book

View and delete service books

SIM Card

View and change SIM card settings
Browser Push

Change browser push setlings
Cell Broadcasting

Change cell broadcasting settings
Default Services

Set default email address

Host Routing Table

Boanictor Aovire an wiraloce notwwnry

contact hst

Select Activate from the menu

Select Activate from the menu

Enter the activation information and select

Activate
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5 B!ackﬁeﬂ'}l" Enterprise Activation Enterprise Activation

| Ernail n 2 PIN: 3322C20B
| Enterprise Activation Activation Password: . .

Email: jdoe@dnr.state.ga.us g 21000002 | Activated Accounts
' Status: Not Activated Desktop May 11, 2012

21000004 r

sbatus: Not Activated Clear Field Account Activation

Select Hetivate To activate your enterprise

Clear Field Sy account, enter details provided

Activate on by your system administrator in

the fields below,
Switch Application .
Close Email: I

Activation Password:

/ Activate

/

In the red box area, enter your BlackBerry activation password
provided to you by the IBM BlackBerry support team.
(See Page 1, “"Before you begin” section.)

c. Press the trackball to begin the activation. Depending on the amount of data to be
transferred, this could take up to 30 minutes.

Note: Do not turn off your BlackBerry or use it (other than phone functions) un-
til you see a message confirming a successful activation.

d. An "Activation Complete" message will appear on your device when the process is
finished.

e. Browse the e-mail, calendar and contacts information on your device to verify the
data is correct.

If the data is not correct, please call the GETS Consolidated Service Desk at 877-
GTA-3233 for help. Mention that your Outlook e-mail software has been upgraded.
Request help from the IBM BlackBerry support team.
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