Develop IT continuity plans based on the framework and designed to reduce the impact of a major disruption on key

PCF r@ﬁﬁlﬁtﬁ)m W M%'IE plans should be based on risk understanding of potential businessimpacts and
address requirements for resmen«I:e ternative processing and recovery capability of all critical 1T services. They

should also cover usage guidelines, roles and responsibilities, procedures, communication processes, and the testing
approach.
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