
Identification of Education and Training Needs [1]Establish and regularly update a curriculum for each target group of employees considering:
? Current and future business needs and strategy
? Value of information as an asset
? Organizational values (ethical values, control and security culture, etc.)
? Implementation of new IT infrastructure and software (i.e., packages, applications)
? Current and future skills, competence profiles, and certification and/or credentialing needs as well as required 
reaccreditation
? Delivery methods (e.g., classroom, web-based), target group size, accessibility and timing
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