Estab iﬁ?‘fu?ction anf ?Slegtto allow lpgging and trm:g of calls, incidents, service requests and information
} !Il st &.ég\,@rk €l ox.l;l W;Q@g pr@@a@ itént management, problem management, change management,

capacity management and availability management. Incidents should be classified according to a business and service
priority and routed to the appropriate problem management team, where necessary. Customers should be kept informed

of the status of their queries.

There are no PSGs publisned for thistopic; however, the topic isunder
review for future PSGs
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