_:stabH1 seg[viE desk procedur incidents that cannot be resolved immediately are appropriately escalated
cotat 8% lmtsOetned-fRtheSLA and, if appropriate, workarounds are provided. Ensure that incident ownership

and life cycle monitoring remain with the service desk for user-based incidents, regardless which IT group isworking

on resolution activities.

There are no PSGs published for thistopic; however, the topic isunder
review for future PSGs

Source URL : http://gta.georgia.gov/psg/book-page/incident-escal ation



http://gta.georgia.gov/psg/book-page/incident-escalation
http://gta.georgia.gov/psg/book-page/incident-escalation

