chan Edi ni emer y maintenance and patches, relating to infrastructure and applications within the

es, |
pr uGqu.i' "g‘l\,;.w rrer ally managed in a controlled manner. Changes (including those to procedures,
processes, system and service parameters) are logged, assessed and authorized prior to implementation and reviewed
against planned outcomes following implementation. This assures mitigation of the risks of negatively impacting the
stability or integrity of the production environment.
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