hen or afair uitable system of allpeating I T costs to the business requires accurate measurement of 1T
[T ARCTA TR ET]

COSES artagrEemeht-witn-BuSFHESS HSeFS-oh location. This process includes buildi ng and OperaII ng awstem to
capture, alocate and report I T costs to the users of services. A fair system of allocation enables the business to make
more informed decisions regarding the use of IT services.
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