
Manage Problems [1]Effective problem management requires the identification and classification of problems, root cause analysis and 
resolution of problems. The problem management process also includes the formulation of recommendations for 
improvement, maintenance of problem records and review of the status of corrective actions. An effective problem 
management process maximizes system availability, improves service levels, reduces costs, and improves customer 
convenience and satisfaction.

Source URL: http://gta.georgia.gov/psg/book-page/manage-problems

http://gta.georgia.gov/psg/book-page/manage-problems
http://gta.georgia.gov/psg/book-page/manage-problems

