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How to remove encryption from a file or folder

For GETS agencies that have laptop/tablet encryption.

In what instances would you need to remove encryption?

For files you’ve stored on your encrypted laptop or tablet, you’d need to remove
encryption before sharing them if you want the files to be readable on a computer other
than your state-issued laptop/tablet. That would include saving a file on a disk, USB
storage device (e.g. jump drive, flash drive) or external hard drive for use on another
computer.

Note: You do not need to remove encryption when e-mailing files as encryption is

removed automatically from e-mail file attachments. E-mailing an encrypted file is an
effective way to share it and make it readable for recipients.

How do you remove encryption from a file or folder?

1. From the file directory or from the desktop, right-click the encrypted file and click on
Properties. (Right-clicking on a folder will affect all files inside the folder.)
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2. Click the “"Advanced” button.

New: Text Document.txt Properties

General |Security Summary

|New Tent Docurnent bt
Tppe of fle:  Text Document

Opens with: [ Motepad

Location: C:A\Documents and SettingshedehittahDesktop

Size: 0 bytes

Size on disk: 0 bytes

Created. Today, June 27, 2011, 3:50:09 PM
Modified: Today, June 27, 2011, 3:50:09 PH
Accessed Today, June 27. 2011, 3:50:09 PM

Athributes: [Readonly  []Hidde

General |Securit}l Summary

|New Text Documert. bkt

Advanced Attributes

Choose the options you want For this file,

Archive and Index attributes

File is ready for archiving

For fast searching, allow Indexing Service to index this file

Compress or Encrypt attributes

[_lCampee 2 disk space
Encrypt contents to secure data

Ok ][ Cancel ]

ok ] [ Cancel
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4. Confirm that the “Encrypt contents to secure data” is not checked, then click “"OK.”

General |Security Summary

|New Text Document. bt

Advanced Attributes

Choose the options you want for this file,

Archive and Index attributes

[“]File is ready For archiving

[]Far Fast searching, allow Indesxing Service to index this File

Compress o Encrypt attributes

[ICompress contents to save disk space

DEncrypt contents ko secure data

Click “"Apply” and “"OK.” If decrypting folders, continue to Step 5.

General |Securily Summary

|New Text Document. tat |

Type of file:  Test Document
Opens with: _d Notepad

Location: C:\Documents and SettingshsdehittahDesktop

Size: 0 bytes

Size ondisk: 0 bytes

Created: Today, June 27, 2011, 3:50:09 P
Modified: Today, June 27, 2011, 3:50:09 PM
Accessed Today, June 27, 20117, 3:54:10 PM

Adtributes: [Read-orly  [] Hidden

akK Cancel Apply
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5. For decrypting folders, click OK in each of these windows:

Confirm Attribute Changes

‘You have chosen ko make the Following attribute changes:

decrypt
Do you want to apply this change o this Folder only, or do you want o
apply it to all subfolders and files as well?

O apply changes ta this Folder only
() Apply changes to this Folder, subfolders and files

e

[ Hidden

T ID et |

If you experience difficulties removing encryption from your files or folders, please contact
the GETS Consolidated Service Desk at 1-877-GTA-3233.
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