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» GSMRT Analytics Query uses Cognos’ Query Studio. Query Studio is the tool for creating simple queries
and reports in Cognos.

» There are two types of users (a summary to show the key difference between the two types of users can
be found in the appendix):

» GSMRT Analytics users can:

— Run and view data for any query that has been created in your account folder and all sample or
standard queries created for you by the GSMRT team

» GSMRT Analytics Query Studio users can:
— Create reports using the Cognos Query Studio tool and save these reports for reuse.
— Use the existing sample reports to create a new report

— Change the appearance of reports, improve the layout of your report. For example, you can create a
chart, add a title, specify text and border styles, or reorder columns for easy comparison.

— Work with data in a report - use filters, summaries, and calculations to compare and analyze data.
Drill up and drill down to view related information.

» For a more detailed user guide visit:

— http://pic.dhe.ibm.com/infocenter/cinsight/v10r1mO0/index.jsp?topic=%Z2Fcom.ibm.swg.ba.cognos.cogi
nsight_relnotes.10.1.1.doc%2Fc_coginsight_relnotes_issues.html
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= Accessible by external clients from the GSMRT Analytics portlet on the IBM Services

Connection (ISC) portal at
» Query Studio has been set up to pull data directly from the ISM replica server for accounts
using any shared ISM instance (and for some accounts using dedicated ISM tools) resulting
in near real-time reports. For accounts using tools other than ISM, real-time reporting is not

possible unless there is a direct connection to a replica on the shared network.
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Customers using the Internet Explorer (IE) browser might need to adjust these browser
settings to eliminate problems on the ISC portal.

1. Add the ISC Portal to your trusted sites: Tools > Internet Options > Security > Select
"Trusted sites" > Sites button > add https://www-01.ibm.com to the Trusted Sites zone.

2. Enable mixed content (if not enabled): Tools > Internet Options > Security > Select
"Trusted sites" > Custom level button > Miscellaneous > Display mixed content > Select
"Enable”

3. Turn on "Compatibility View" (for Internet Explorer 9 or 10): For more information on
Compatibility View go to http://windows.microsoft.com/en-us/internet-explorer/products/ie-
9/teatures/compatibility-view
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IBM Services Connection portal — login screen

© 2012 IBM Corporation



GSMRT Analytics Query Training

GSMRT Analytics link
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Clicking on the GSMRT tab provides a drop

down where you can select GSMRT
Analytics, GSMRT GTA or GSMRT GTA SLA.
Select GSMRT Analytics for Cognos
reports. The GSMRT GTA and GSMRT GTA
SLA options provide a view of the Actuate
reports.
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Landing page
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G [ Work Order December 6, 2011 11:28:11 AM [ More...
Customer: | State of Georgia " Global Systems Management Reporting Technology
= Once you select your company name, the
Direct 0 Source Reparts: GSMAT Operational Repats: landing page will populate with a list of
Dashbosrds: R — available reports categories you can view.
Consolidated Dashboard
Easy Launch Links GSMRT Analytics users should only have
Aasel Information Object access to query folders that contain
Ticks! nkrmegtion Object predefined queries and custom reports
otk O Inlomiton Objec created from queries as noted in the
[ompe Gt | outlined box to the left.
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Accessing predefined sample query reports

broddesius hmuoom L2000 *

1BM Cogeios Connection
B Pubicroders | Mifsd i
B i e » G sy > [ > Gl Qs  Unvestrcted Accousts ERCESE a0 x (2!
e |- |0
O Memed Moddied § Actions
0 0 st Aol 30, 07 B3I o o,
My 10, 1L ESE3TMM = g

@ =
C3 3\ WX mimE B,

Folders are named logically
based upon the type of reports
contained within them.
Click on the folder you are
interested in.
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Sample query reports (cont’'d)
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Click on a predefined query

requested parameters and run
the report.
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Sample query reports (cont’d)
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Tickets By Severity
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Once the report generates there
" are several download options
available with this link.

=

GSMRT recommends downloading
to CSV instead of Excel due to
known formatting issues.

Tickhet C el

i
b

Please see the Excel Download
Help slide in the appendix if you

1
A | B Iy Bl & . . g .
meoai—! —pop—! g — are having difficulty downloading

Ticket Class, imemal Franty to Excel.
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= There is only one way for the GSMRT Analytics Query Studio users to access the query tool
to create reports and queries “from scratch” and that is directly from the landing page

» However, when a Query Studio user opens the Sample Queries folder and selects a sample
query to view, it will open in the Query Studio view also and Query Studio users may add or

delete fields from the Sample Queries and save them

© 2012 IBM Corporation
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Launching Query Studio from the landing page
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GSMRT Analytics Query Studio users will see all links that a
GSMRT Analytics user sees plus any links to launch query
objects directly from the landing page.

Clicking on one of the objects will take you into Query Studio.

Clicking on the Sample Queries folder and selecting a report
within a folder will open the report in the Query Studio view.
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Using Query Studio — basic navigation

IBM Cognos B Bi Guery Studio - Mew ETHLDoE ||
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e - \ option to get the tooltip for that button. || button takes
bt ' : ‘ you out of
¥ By default the data is turned off so Query Studio
This is the menu of when you drag _and drop a column the G
available options. data will not appear. the Cognos
e A b e i main screen.
The Insert Data menu is S P S e

selected by default. It
allows you to insert
columns by expanding the
End User View and other
folders under the
Information Object.

| ek
| R i P e P e B Pl i P g B i i B gt i Y A i G o g S i B R P

e =

15 © 2012 IBM Corporation



GSMRT Analytics Query Training

Using Query Studio — adding columns

IBM Cognos 8 Bl Query Studic - New
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NOTE: The drag and drop feature does not work
in Firefox, use the Insert button at the bottom of
the menu list instead to insert your desired fields.
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Customer filtering is automatically included in the
solution. You will only see the data you have
been enabled to see via the ISM or Maximo tool.
If you are having issues accessing your data
please check that your email address is correctly
setup in ISM. See the

slide in the appendix.

Always use the dates to filter the data. You are
limited to 100k records, so filter by date
accordingly.

Try to combine as many filters as possible to
narrow the result set to only the data you require
at the time.

» Do not filter on any of the free text columns that

come from ISM such as Summary or Details.
These columns contain too much data to process
a distinct list and you will receive an error.

Do not let a query attempt to run longer than a
couple minutes — you are limited to a 600 second
time out. If your query runs for more than 2
minutes, you are doing something wrong or not
filtering your result set. Contact your IBM
reporting representative for assistance.

Don’t select more than one “unlimited” field at a
time. The unlimited fields contain 20,000
characters and Query Studio is designed to only
allow a single unlimited field to be selected for
any report or query.
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Using Query Studio — filtering the data

IBM Cognos B BI QGuery Studio - New
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ways. You can select a column
that you have pulled into your
report and right click on it to
select a filter.

You can also select a filter from
the icon above the columns.

You can also right-mouse click on
any column on the left-hand side
if you wish to filter on data
element that is not in your report.
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Using Query Studio — filtering the data (continued)
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Using Query Studio — adding a secondary filter
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Using Query Studio — adding a secondary filter (continued)
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Select the dates you wish to filter on then
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Using Query Studio — combining the secondary filter
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When a secondary filter is
added to a report, there are
many options you can choose
from to combine these filters
in different ways.

By default the option to add
the filter with an AND is set.

Select either Apply or OK to
continue. If you select Apply
the secondary filter will
display at the top of the report
and you will then need to click
OK.
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Using Query Studio — running the query
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Using Query Studio — saving the query to My Folders
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When you are ready to save the
query, select Save As from the
report menu and the save
dialogue box will appear. Enter in
the name of the report and a
description. Click OK.
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The My Folders location
is where you will save
your queries. All queries
are, by default, private.

To create a public query
that everyone on your
account can see please
contact your reporting
representative.
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Using Query Studio — menu option: Edit Data
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Using Query Studio — menu option: Change Layout
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The Change Layout option in the
Menu allows the user to add
charts, group data, pivot on the
data and update the overall look
and feel of the report.
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Using Query Studio — menu option: Run Report
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SR I o L Dkl B0 ST AEDDRE g i e NSE OF NESMT.
el BY; s Bt s 0 5 A A Please see the Excel Download
Help slide in the appendix if you are
having difficulty with Excel
download options.
IIIEIEHH-_EIU B . . B w
o T T @ i
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Using Query Studio — menu option: Manage File

3 Ry - IBM Dogros B B Qpiery Stisdio - Migrasal el Eapilarnes | o
Be Eit Yew Fpomss Dot dep r
- L] 2 1 i - i v
(+ LS Iililf:"-..r"”' prreem @) -0y E _Jﬂﬂ
g B it e D, e, e e gt 0 b e e Ll

Vi ] B Rerbumerset Uniied St ] [ Bomress Sremmformaion Fomesege (] B Starncierd Softorre el (@] 1T vl Gl (] Jon Worid Commurty Gl ] O D Woriplocs om0 Wimdos Marontines =
[EXMMRE ~ Serperne: [domal [Fjouck [Poucadvim [Dtetony  [Wecks | (O P

1EM Cognos 8 Bl Quary Studio - New Angels M Dunewss L on(¥] | & -
Hemu i DB sBX o0 b TR-HIBSeBR-Ha=aTEFE
Eﬂm [ | Font w Sun W A B I [ A-F WE
e ot s turned o I A
HaeageFle . Title
= The Manage File option in the
. cirerimeeis==—__| Menu allows the user to create a
i Vi i i g e s new report, open an existing
boclahot., | report or save a report in a folder.

The Report Definition option describes the report items in each report and
gives users, administrators, and customer support an important
troubleshooting tool.

The dialog box appears containing a table that lists every filter, report
item, and corresponding expression in the report.

e P T

B rrstes s

It is typically not used by most users.
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» There are some nuances in the Query Studio tool that need explanation. This section

includes information about the following:
— Limited and unlimited fields
— Different date folders

© 2012 IBM Corporation
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:

Limited and unlimited fields

IBM Cognos 8 BI Query Studio - New mpmcdonPeletestcom  logOn * | ff Y ¢
Henw ﬁ]&ﬂrﬂﬂ%ﬁﬂxﬂﬂh?ﬁvﬂll%%ﬂ'-"-'E'ﬂ"“
[E“‘ 1 [For ¥se WA B 7 L BB AT
] As you look through the fields list in many of the i
e e information objects you may see fields named similarly as
= » | | outlined in the box to the left. Fields that have a Name and
i LISL Targets .. - -
4 P eoition Detalle a Name_Limited (i.e., cause, resolution, symptom, etc.)
0 cause indicate fields where we have pulled over an immense
E?ﬂ‘::;‘::“ amount of data.
};m el | The unlimited fields (i.e., the fields without the _limited
|| Resolution Code after them) contain 20,000 characters. Whereas, the limited
W symptam fields contain 1,000 characters.
H symptom_timited
W salutson As noted on the Dos and Don’ts slide, the query will only
e .| | run when one unlimited field is selected. If two or more are
(st |4 selected, the query may not run and could return an error.
oS e
| 4] bore S @ inserret
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Date folders

IBM Cognos 8 BI Query Studio - Hew mpmcdonPeletestoom  LogOn * | ! -
Heng D@ s@BXoa ) TH-HIB2EGR-Hae=aTEFE
e b [Fam HiaA s ¢ &8 4HE
R ws{ In most information objects within Query Studio
bansgs Fie there are three different date folders.
0 status * | [Fay Data in the Dates folder contains date and
I Ticket Clase sbod timestamp information in GMT.
T Ticket humber | [t
¥ g“"“ et Data in the Display Dates folder contains the
jmm Eu : adjusted date and timestamps according to the
# ] Global Issues users preferences in Cognos.
@
:: .:?m Data in the Display Date Dimension folder contains
4 Dl other dates only without timestamp information. These
B eted Neowh dates are good to use when you want to manipulate
# 151 Targets . .
¢ M1 Solution Detail ™ the data in pivot tables.
| Insert = Ot 11, 2011 .1- 3:37:50 AM
|y
&) oore S W Inmnet

32
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» GSMRT has built in a robust date filtering option to allow the end user to schedule reports
for common date ranges such as last full month and month to date

» The options currently available are:
— LFM — last full month
— MTD — month to date
— LFW — last full week
— QTD - quarter to date
— LFQ - last full quarter
— YESTERDAY
— TODAY
— LFD - last full day
— L4D — last four days
» The following slides show where they are located and how to use them
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Select fields

JoM Cogrcs B Bl Query Hedio - Mow

g saxon )y TRE-UZBGGR-BeratDtT &

= hberater G G
nd Ll Ve

[ Tt et e
"iﬁ-;l"t'l.'-":-‘-b.'it
I LOEEEE By g
[ﬂ-ubd!r".:ﬁ..ﬂ
.I.-I'I-':E'\I-‘lm!r'm
I Corar Groap
i G Growp DRSCEENN
| e
I Tieket Dads
*mﬂ'lﬂ:ﬂ'

& DEHL&

§ [l

# f:-."'_"n-p.llﬂlb:rm

& [ Dy s

oy o T

= (k=

¥ [y Henare

£ [ Futdatmt Qutice

W e

5 Dm;mu

& [y e

- [ Sofoban Dy

& Dﬁ‘lh:l-tl.h'f

i [ Tt el

¥ GL- Srfoeraion

e

b e Wil A8 T AEAE

B e i B e e s e

Durlm i hurrresd ol

Title

TekeiMorker |Smes [OwerGoo ! Fepeisdlwie | Casvicabor level 3| Dassfcanne Leve 1 | deportes Presty | Tobei Savece |

ap= L= Set Bh WA A s

[ anarl e et 55, WiFi A TP | s
i Biod | e O S5 N WL o
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e
[
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L3 L]

Select the desired fields for
the report from the Insert
Data page.

=l
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Date filte

rs folders

i'_-.tﬂ.m- = 21 i o

- T TEIAmT b

] Mot e W Deting Stariest b Latest tiomclies | M (DB (DM BM | M

o [ P B
Rl

§ [oFesse

i [ Mueared Qutige
e

& [ Retased Aroe
& Dh‘*}lﬂ-

& [ Sokiban Dewais
- [ et Ty
e [ Tkat et
| [ it

s, Dot Finier

- Dm&-ﬁm

Il Dmr-m-

[y Ao Eian

i oy A eied Dy

# [ CreandCae

5 [ R o Deis
Tmmmnu-
TH-m:ﬁIENFd:Elﬂl
“ Rz Dele Pl WD
o Rexarsd Dete Fres UPW
" i et it Pt QT
o Mt Pt e 1)
?H.m'.ﬂﬂlh"h =t |
?ﬁmu:ﬁi.-lﬁ:m
o it Db Pt LD

?lﬂﬂ'ﬂ"ﬂrlt"
T TR
§ [y Woet ol

Stdatora Gty e
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Scroll down through the fields to locate
the Date Filters folder. Expand the twistie,
then select which of the date field types
you want to use. Expand that twistie to
see the full list of predefined date
parameters available.

In this example, we are filtering the report
on the Reported Date and selecting the
quarter to date filter (QTD).

[l - ) e
Dts i Lurned all

| e P o i e R i B e A S o i A e B B i Lt i

8:E145 P

51

e~ e i, |
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Filter in the report

Flais s F. FRlusdagh

M Cognes B Bl Guery Studio - Naw

i fDE2HRsAXo e ) TR-SIBGER-Be2a™B V&) m

wsmwl A B 7 L BB AE

i Cagmeiwd Du iy Bl 150
W Eaneied [hae Sl FEST
I B Duts St 700y
T g b B &b 1D
T spoete Duie P 140

i Campget Arsbieme

I Comerger i

e Qi p Sl

e L ul B

| sert =

0
I

| oo 22, M2
| Bt furveesd ll

Henw

it Eatn Mgty oyt i e g L ey e aain o s it aa e i s L )

= et Benim W hurresd alf

o oo s S o i b 5

|g'mL5::- 3 ﬁ E E 3

tpietey B aded i ] (-]

| [Dzig [entne:

i et Frusk:

b Drag and drop (or double-mouse click on) the

| Cacesmt e field to pull it into the report.

| [ R b Dot
¥ ety Once the predefined date field is in the report,
T Remk you may either run the report or schedule it.

*f- Sidaa
Bl poge vith o GRiE

e e e T T i i R T e e e T i e E e e T

37

L & izt A s N -

© 2012 IBM Corporation



ey

GSMRT Analytics Query Training

Displayed predefined filter

Maire=s P, Mclasoegh  Lag Onf=|

fEM Cognos B Bl Quary Studio - New

e IDEHRLAXHe ) TR-HIBQGLR - Be 2”06} ‘Mn A v r A EaE
Iisert Data Pl i o ol oA e e, R kAl o N A e S e Sl e
= Bt b e nff
i Once the filter is set up, it appears at the
— 7 ‘aaoreene o 00 top of the report.
ey L e —r i . .
s u« == = Running the report for this predefined date
shrn i her— 15 filter would yield all tickets from the
I3 At Contnes . . . .
| (b e beginning of this quarter through the time
I Codiunl Siant
| R the report was run.
i C3Crentes Dans
i An enormous benefit of this type of date

! Dot Sl . . . T

Vvt filtering is the ability to schedule the report

e to run on whatever frequency is needed and

7 fecortasDuie i 0 be e-mailed to the desired recipients with no

T Bepueind Dale B ) - - .

T a7 intervention, or need to provide the range.

W Rsportes Dmie B 7000

sty For additional information on scheduling
' Dt omincn reports, please see the section on e-mailing
i-Chmenges Siant .
rma ey and scheduling reports

| h_grﬁ" o 32, 23012 6115019 PM
m st Ll R o, P e ok e e e e RN
| R R e e o T M et e s .r'\-f"l'l..-"\-ﬂ'..,d'\-ﬂul‘\—'-l..r\-l_"“

e Ve @ i oz R e
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» GSMRT Analytics contains robust functionality to allow users to schedule and email their
reports and reporting objects in Cognos. All scheduling or emailing of reports must be done
using objects you have saved into the My Folders tab.

= Any report or query can be saved or copied into the My Folders tab where it becomes
personal to your user ID. You can schedule any object from this view or run it directly in a
number of different formats.

— For instance, if you like one of the sample queries but wanted to add or delete a few
fields, you can add or delete the desired fields, then save it in My Folders and then
schedule it

» There is a 15 MB limit on any files emailed whether it be through scheduling or through any
other email option.
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Accessing the My Folders view

LeErvices Lonesec i

Edit portal =d

Hide options to arrange page

[BM Cagnos Connection

LR Account sarvices \,_ Accad [

Public Folders My Foldars

Main | Portal setiings | Portal support | G510 e

My Folders

Customer:  SITE1 B e ogy
Direct to Source Reports: [0 O Al ventiy Changes
hboard "1 /i@l Ticet Lsting Reoort
Consolidated Dashboard
Easy Launch Links
Ticket Information Object : . .
Work ordes Information ghmectl 10 ViEW the My_FoIders view, cll_ck on the
Asset Information O Sample Queries folder to get into the
Cognos Connection view and then click
m i I T T SOLUrce RM

on the My Folders tab.

Saved query objects will be listed in
alphabetical order on this tab.
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Running and emailing from the My Folders view

18M Cognos Connection
By Pubkcrodes | My# O
albers Hl 2 | : . e

bl 5¢Et1hmn"rmwmlh:rmh1dre;:nrrmr=:w?. BH'“ * ﬁhl"'ﬂ'| 3!

— Eniries: |1 =t -+ R
Ol | Mame i'l_m.“_ E | Arki
] [ ket iissng Repert : 4 14:32 PM E‘ 1 Mare...

f‘;m‘ﬁ = Select the Run report button

— to access the run menu which

Dl allows you to run the report in

) View the report now a number of formats.

) Save the report

{7 Print the report:

Printes locxHom:
Mpmchoriese.test.oom cmlaoiit

i®) Send me the report by emal

Privmipt values

Mo vaies saved Select Send me the report by

[z} Promet for vakues email if you wish to email the

- - report to yourself or a
| Run || Cancel distribution list.
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Setting up schedules

Ell |m‘_ [ Bchedule B enry T nm LR reneTing date and Sre, T on man g fre defal vales or soegly the spSons. Yoo can b the schadule without koeng sy |

| Actions .
O N meetistands il ke —— start: d'l\_mu ‘
i } Jun 23, 2011 mn-
[ T i 4 ;. M M :
Sarlprl B Feipmnery by chatang on a i
Bulm | ¥ Mywech | Bumeth | Bevew | SeTwoe (51 o e date
) End by
By |1 wekl) am: h.l:rl-l'_i.Iﬂ.l! m-
[ Monday [ ' ;
[ Fiy [ & Select the schedule button to access the scheduling menu.
s The top half of the scheduling page is where you can set up the
oenesewmit  schedules for your report. As you can see in the tabs, you have the
oy option to email by day, week, month, year or even by trigger. Note the
cafmit start time on the right-hand side of this section and change it to reflect

btz o 20 the time of day you want your email to be sent. If the times look askew,
you may need to update your preferences in the Cognos preferences to

[ reflect your desired time zone. The default time zone for Cognos is
[T Crommde the detait o . .
e vabies v Greenwich Mean Time.

_ ok || oo If you would like the report to be emailed per the schedule the following
' few slides show how to set up the email portion.
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Emailing from the My Folders view

mpencdone@e e test.omm 109 COF

i = | ﬂ' CRIE T
n | |m‘_ :T-rrle:l.hrﬂtﬂn'mnr.l:ule:l;rrwm:ww. Fpa) o run g free defaul values o spealfy the epBons. Yo can dicatle the schaduls mllm."'ﬂ. |l||:|:|nu .
O N Datletoiend o, e Prisetiy star: m'l\_m“ ‘
i } Jun 23, 2011 mn-
[ — i 4 - M4 M :
Sarlprl B Feipmnery by chatang on a i
Bulm | ¥ Mywech | Bumeth | Bevew | SeTwoe (51 o e date
) End by
By |1 wekl) am: h.l:rl-l'_i.Iﬂ.l! m-
[] Wodsy [ Tuesday [ Wedresday [7] Tharsday [ 4 124 m -
[ Fesay [[] Sabwdsy [ Sondey
e In the Options section check the box to
Dmmun:mnuu . .
— the left side of Override the default values
P for an email delivery of the report and
petvery then use the right-hand side of that
section to add email information.
| Prompl valuis
[T Crvemde the detaulf velies
P walised SNvied
ok || cancd |
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Emailing from the My Folders view (continued)

Sotweiliibe - Ticket Lisfieg Rapor

1l _I:Hrln - it Py
O N Dot 3 Tun 23, 2011 B
pr . e ILIJ v g AN Z =
Sgloit m:-lmqurrrrtrhd-ﬂimlﬂ it i T ks
e Dy  Myweek | ByMosth | By ¥gae e T 3% Mo poredd b
Select the desired format from the left-
Every | weehr 5] e . .
S Mooty [ ey [ weaneany | AN side. If you prefer your reports in a

] Frday [ Saturday [ Sundasy

e hedule the enbry [o run at & retcurmmng dale and Bime. Yoo can run seng the defaull valses or speeely e optins. Yoo cas dieslde dhe schedole withost bamy amyg of its Satais

] i -
b Y

B

mpmdondede testonm |

TR

E!Mhﬂ-tﬂtdﬂll.lfﬂlu
Frrengic

B HTHL

H.l.nhrr_:l TS = WD page

|
Fird )

il
|
)

] roF
s i e
brl-

] pxced 2007

[T Excel 202
[ Excel 2000 Sirgle Sheet %)
[] Demited text (C5V)

[¥] Enable selection-based interactiity

spreadsheet format we recommend the
CSV format to minimize any possible
formatting issues.
Select the box next to the Send a link to the
report by email and then click on the Edit
the options link.

Prinier ko Eioe
=] Send a ok ko the raport by emad [dit the nptions..
mpocdondede, bevt.oom [mpmodosdie fa best com]

I B
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Emailing from the My Folders view (continued)

el G HTHEL et ae the

el cpfrsns - Techet Lnlwag Beport
dirls of the amail Te add recpeeils, click Select ihe reopitnls oF Dype the simall addrisees separatiod by séctin oolomm. To

I Ywrl the e

Spacaly the aied
MEseEgr hudl.l Iimrll H'ul ﬂudr box monply and select the repnrt s the only affachment.

Create your distribution list separated by

“p'mq:-:lnnﬁnil.bl:t_:um {mpmcdon@eZe testoom)
TS T T T T -
Suhivc semi-colons, change the subject if desired
riapert: SiCn Sy e and add any text to the body of the
o swenams» B 1 1 message. The default is to include a link to
Addd mny tean you'd Bk 1o have beve
the report; however, unless you send the
report to someone with Cognos access, it
might be better to attach the report
[] Inchade m bk to the report instead.
[¥] sttach the report
oKk || cance Once you’re happy with the email options
click on OK.

S @ Intemet
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Accessing your schedules from the My Folders view

ipmodon @e e test.oom Leg0n =

Tokal {1}
Erulsnd i
Dispbéed | O
il 1 m L3
Enfries: 1 i [ #]
D | Maiiie Ploidilksd & Skutus & | Primrty @
] Eﬂ Tkt Lating Beperl = June 13, W11 3 1TPH Ensbled 3

Lo rafome i Jorw T2 2001 4230 7

Once you’ve set up schedules you can view them from
the My Activities and Schedules link from the person
icon in the upper right-hand corner.

47

The person icon is also where you can change your
time zone preference by going into the My Preferences
section and scrolling down to the bottom.
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Updating language and time zone preferences

mpmedonede.testoom Lentn * | B | [N C -

el preferene e

Laparnbors m et s [ %howe the Welcome pags at 3 tartep

l'f:??wr ] R
| Frasantaton (] presies As mentioned in the last section, it’s possible to
S update your time zone preferences so your schedules
S | run when you expect them to and also to ensure the
g g b s display dates in Query Studio are correct in your
[ 3 enlumns s reports.
s il —
& (i s o el owes| Click on the arrow to the right of the person icon and
sk =l select My Preferences, then scroll to the bottom of
o i g the page to find the time zone section.
" l?c:-::.ub::;k;;::?m Edmonton, Yalloviknila, Chiluah
“ : — SR — Language preferences may also be changed in the
section just above the time zone section.
| @ o A

49 © 2012 IBM Corporation



Appendix

© 2012 IBM Corporation



GSMRT Analytics Query Training e o ¥

» |n Cognos, if four columns are requested, only those four columns are » Not everybody on an
queried. Result = GREAT performance and quick returns of data! account will receive

= Excel 2007 support is available in Cognos for report outputs. This allows for access to create
data with more than 65k rows to be dumped to Excel. queries. Custom

queries created by the

= Robust filtering:
0] L|J:S'|t [ e”ngb o I I GSMRT team will be
— Filters can be applied to nearly any column accessible to everyone.

— Filters display all possible values (loaded dynamically) from the
database for easy selection

= All queries created b
— Multi-select filters with list controls (no need to learn complicated d 4

an end-user are private

syntaxes to specify filters) to that user.

— Ability to specify OR condition in filters

— Allfilter conditions are sent directly to database, resulting in great = Training is required on
performance Query Studio.

= Ability to create charts in your report.

» Robust formatting — changing font styles, column names, borders, and more
are all available when the results are run in HTML format.

= Ability to create pivot table like reports.
» Robust sorting and grouping functionality.
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GSMRT Analytics user view

iiiii

GSMRT Dashboard

Mama &

& T

b ooy

Cognos Viewer - GR Portal Page
[SM §.x GR > Predefined Queries > Ticket [

B

User without query studio access
selects query objects from the landing
page, selects predefined queries then
selects their query where a dialog box
pops up to allow them to run ad hoc

j*u

Son Man Tos Wil Tha Fa Sa

Eorley! Side

T o [
r Bl M A Maw A

reiy g v
T Men Tus Vel Thu §s S

" Lk

ChsTapt CrDisR
Frosads 8 wnis
(387
:'ﬂl'.
RASSET AL

reporting based on filters defined in

query studio.
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GSMRT Analytics Query Studio user view

GSMRT Dashboard

IBM Cognos 8 Bl Query Studio - Tickets By severity
«pDEEE & AX

| | Size

i Edit Data
Cognos Viewer - GR portalvage [Tl O
15M &.% GR. > Predefined Oueries > Thcket = Bun Rt
| Mame® Hanace Fie
' / T B
iglb  Tickets By severity Combing Flers...
:..E Soness..
B8 st
% Summange...
v FomatDaty.
B e
Dexfine Custom Grougs ..
User with Query Studio access
. : % Qo Down
selects query objects from the landing & e
page, selects predefined queries then B @l
selects their query where Query R T o
Studio opens for them to modify the e
|

defined query or they can create a
new query.
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Excel download help
Option 1) This method is the simplest of all and should always be used as the first option to solve all
[ - Internet Options - Security tab.

Excel download problems with Cognos or Actuate. The path is Tools
Click on sites and add the ISC site (www.ibm.com/services/connection) to trusted sites. Once this is

done, any download problems should go away.

m [
nterne] dipkars e
o -'- - = 3 F
Cacasl | 360Uty | Pevacy | Corisl | Conrohoos | Peogessms | Asvanced
slact o W cordent gone 1o specify s security sefings

® % 0o

T e rusted slee apm

g
(=L 1]

LR T PO N T

s34

Trusted mies
Thay dora Sordirn Tieh slish il o

WD BOEE BNE TN O

Option 2) IE|Tools|Internet Options|Security Settings|Custom Level

{#=} Enable
{_} Prompt

o Downloads
-'..l". Aukamatss promphing Far File dossnloasds

) Cisable
{+) Enable
o Fie dowrioad
This option will work for both Actuate and Cognos. This is a safer method and the only time it is not
possible to use this is when external customers cannot modify security settings on Internet
Explorer.
© 2012 IBM Corporation
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Checking your email address in ISM

To update the email address associated with the user ID on ISM. In ISM -> go to Profile -> User Information

W poegs S o e o0 Feaity phone humbers o eI ASHTESSAS 1 TEIE OE TINE TR CAe l
| =

Beh Audden

User  DRUDOCHEUS 20 CON i
{i

Primary Prone | Na
Prf-'rl-nﬂ | bruidengios fm com
Person's Site |DOW. | & Eﬂlhh =
1

il

Pucasn’s Locefien | |

Shipto Address |
Dvap Paind |_ _|
cara® | |

Cord Type |
]

Veriferation Value |
EapiraionDats | |

F
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Report names and samples are illustrative of current reports
and report packages. We are continually making
enhancements to our reports and offerings. Therefore, report
names, content and packages may change and vary from what
Is furnished in this presentation and these samples should not
necessarily be considered final representations of items we

may be engaged to deliver in the future.

M
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