
Microsoft Office 365 Support Services 
 

Price Sheet 
 

Item Unit of Measure Qty. Year 1 Year 2 Year 3 Year 4 Year 5 

Staff Augmentation Resource Hours 
40-hour 
increments 

$15,500 $15,965 $16,444 $16,937 $17,445 

Agency Service Enablement Workshops 
(overview of G3 additional services and how 
to incorporate them) - Custom  

Per agency  Up to 40 
hours each  

$14,000.00  $14,420.00  $14,852.60  $15,298.18  $15,757.12  

Cloud Strategy Workshop - Custom  Per agency  Up to 3 days  $15,350.00  $15,810.50  $16,284.82  $16,773.36  $17,276.56  

Lync Online enablement  Per agency  Up to 40 
hours each  $14,000.00  $14,420.00  $14,852.60  $15,298.18  $15,757.12  

User Adoption Planning and Practices 
Workshop - Custom  Per agency  Up to 40 

hours each  $14,000.00  $14,420.00  $14,852.60  $15,298.18  $15,757.12  

Office 365 Yammer Enablement  Per agency  Up to 40 
hours each  $14,000.00  $14,420.00  $14,852.60  $15,298.18  $15,757.12  

SharePoint online Enablement  Per agency  Up to 40 
hours each  $14,000.00  $14,420.00  $14,852.60  $15,298.18  $15,757.12  

SharePoint online: one Drive for Business  per agency  Up to 40 
hours each  $14,000.00  $14,420.00 $14,852.60  $15,298.18  $15,757.12  

SharePoint online administration and 
configuration  

3 days  Up to 16 
seats  

$24,637.00  $25,376.11  $26,137.39  $26,921.52  $27,729.16  

Exchange online eDiscovery and Compliance  1 day  
Up to 16 
seats  

$5,568.00  $5,735.04  $5,907.09  $6,084.30  $6,266.83  

Exchange online Data loss Protection  1 day  
Up to 16 
seats  $5,568.00  $5,735.04  $5,907.09  $6,084.30  $6,266.83  

SharePoint Online Content Migration 
Assessment - Custom  

Per agency  Up to 40 
hours each  

$14,000.00  $14,420.00  $14,852.60  $15,298.18  $15,757.12  

Outlook 2013: tips and tricks  1 day  
Up to 16 
seats  

$5,568.00  $5,735.04  $5,907.09  $6,084.30  $6,266.83  

 

How will items /product appear on your bill? 

Items will be billed as a miscellaneous charge under the Professional Services section of the invoice along with other items. The description will 

reference “Microsoft Professional Services”, and the agency will be able to drill down and see more detail. An example of the charge follows: 



 

 


