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Introduction

This document is designed to show you how to install the GTA ID Scan License Match Solution on
your computer.

Before you begin

Make sure that all running applications are closed and that you have the following components that
have been included in the package:

1.  GTA ID Scan License Match Solution Installation CD
2. Hardlock USB dongle

3.

Also make sure of the following:

e  You have two (2) free USB ports to which to connect the hardware
e  You have a valid Georgia Driver’s License
. Your Internet browser application is not running.

&? DO NOT attach the Hardlock dongle or DCM/1 to the computer until after the software is
properly installed.

Overview
The installation of ID-Check BHO consists of the following (major) steps:

1. Install the software (see page 3).

2. Install the hardware (see page 7).

3. Enter the ID-Check BHO License Key (see page 10).
4. Scan a Driver’s License (see page 11).

ID-Check BHO License Key
Below is the ID-Check BHO License Key for this copy of the GTA ID Scan License Match Solution:
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Install the Software

1. Insert the installation CD into a CD drive on your computer.
The Installation screen should display:

GTA ID Scan License Match Solution \zl
Powered By

INTELLI-CHECK / MOBILISA ID-Check®

CTA ID Scan License Match Solution

Install Exit

ﬁ If the screen above displays, continue with Step 2 on page 5.

ﬂ If the screen above does not display within a minute or so after inserting the CD, perform the
following steps:

a. From the Windows® Taskbar, select Start > Run:

og Off "G) | shut Down

N—
The Run... dialog displays.
b. Click Browse:

_ Type the name of a program, folder, document, or
2 Internet resource, and Windows will open it for you.

Open: ‘ v|

Cancel k Browse...E ,

The Browse dialog displays.
c. Click My Computer:
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Browse
Look in: | |25 Administrator v | Q-
LY ) Application Data
l@ [C=)Desktop
My Recent S:?Favorites
Documents )Local Settings
= (C2)My Documents
L “}My Recent Documents
Desktop MNetHood
)PrintHood
. 1SendTo
X
J (L Start Menu
e late:
My Documents il empiales
File name: | v | [ Open 1
My Network | Files of type: | Programs v| [ Cancel ]

A list of attached drives displays.

Select the drive that contains the CD (in this example it is E:) and click Open.

Browse

Look in: | e My Computer

v|0?‘ s [

Iy Network Files of type:

r jE‘h Floppy (A:)
{ 23 e Local Disk (Ct)
My Recent b
Documents
@ (C3)Shared Documents
Desktop (L5 Administrator's Documents
(L3 Setup's Documents
X
My Documents
My Computer
-
File name: |

| Programs

¥ ( 0pen?
=

v

The dialog displays the contents of the CD.

Double-click the Install.exe file in the file list (it may be listed as Install, without
the .exe extension):

Look in: | Ml GTA ID Scan License Match Setup (E:) v

My Recent
Documents

The Run dialog displays.
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f.  Click OK.

_ Type the name of a program, folder, document, or
3 Internet resource, and Windows will open it for you.

Open: ‘ E:\Install.exe “ |

N
w cancel | [ Bromse.. |

The Installation screen displays. Continue with the next step.

Click Install.

The InstallShield Wizard starts and (after a little while) the ID-Check BHO
InstallShield Wizard dialog displays.

Click Next> to continue

18 ID-Check BHO - InstaliShield Wizard &3]

Welcome to the InstallShield Wizard for
ID-Check BHO

The InstallShield(R) Wizard will install ID-Check BHO wersion
1.8.7 on your computer, To continue, click MNext,

WARNIMG: This program is protected by copyright law and
international treaties,

< Mext = E i Cancel
v

P
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The License Agreement dialog displays.

4. Read the terms of the License Agreement and (if you agree to them) select “l accept the
terms in the license agreement” and click Next>.

1& ID-Check BHO - InstallShield Wizard

License Agreement ‘ ' 1

Please read the following license agreement carefully.

LICENSE AGREEMENT ~
IFOR. USE OF INTELLI-CHECK - MOBILISA, INC's ]
ID-CHECK(R) BHO SOFTWARE =

PLEASE READ THIS LICENSE AGREEMENT CAREFULLY BEFORE USING THE SOFTWARE
IDENTIFIED ABOVE. (‘the Software”) The Software may include an assodiated online User
Manual and in such cases, this manual shal be deemed a part of the Software. YOUR USE OF
[THIS SOFTWARE IS CONTINGENT UPON YOUR AGREEMENT TO AND FULL ACCEPTANCE OF
ITHE AGREEMENT SET FORTH BELOW. THESE TERMS INCLUDE DISCLAIMERS OF LIABILITY
|AND OTHER MATTERS OF INTEREST TO USERS AND SHOULD BE READ CAREFULLY.

You MUST agree to the terms and conditions of the Agreement set forth below to use the
software.

(@i mre e

(1 do not accept the terms in the license agreement

[ <sack ([ _next> p J) cancel
N\ i/

The Ready to Install the Program dialog displays.

5. Click Install to continue.

[ < Back (” Install ,\QY Cancel
AN L4
 ———

The Installing ID-Check BHO message displays while the program is installed.

& ID-Check BHO - InstallShield Wizard =13
Installing ID-Check BHO

The program features you selected are being installed.

o

Please wait while the InstallShield Wizard installs ID-Check BHO. This may
take several minutes.

Status:
Copying new files

=N

Once the installation is finished, the InstallShield Wizard Completed dialog displays.

6. Click Finish to complete the installation.

Badl Cance
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Install the Hardware

Once the software is installed you must attach the Hardlock™ dongle and the DCM/1 to the
computer.

Install the Hardlock™ Dongle and DCM/1

1. Insert the Hardlock dongle into an available USB port.

This is the Hardlock dongle.

This is an example of the rear of a typical PC.
Notice that there are two available USB ports.
Also note that the mouse connector has been
removed for purposes of clarity.

Insert the Hardlock dongle as shown into the
selected USB port on the PC.

A series of “Found New Hardware” messages displays, ending in the “Your new hardware
is installed and ready to use.” message.

i) Found New Hardware | *

Aladdin USB Key
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jr) Found New Hardware x

Your new hardware is installed and ready to use.

Once the Hardlock dongle is inserted properly, a
red power light displays near the end of the
dongle farthest from the PC.

2. Insert the DCM connector into an available USB port.

This is the DCM/1. The end of
the cable that has an RJ45
connector (looks like a
telephone plug) plugs directly
into the DCM.

USB connector
RJ45 connector

This is the RJ45 receptacle
on the DCM/1.

INTEL 1 1ruar-

—— This is what the DCM/1 looks
wreLchec we., like after the RJ45 plug is
~ inserted into the receptacle.
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Insert the cable’s USB connector as shown into
the chosen USB port on the PC.

A series of “Found New Hardware” messages displays, ending in the “Your new hardware
is installed and ready to use.” message.

i) Found New Hardware |*
USB <-= Serial

jrj Found New Hardware

Your new hardware is installed and ready to use,

This picture shows the completed installation
(the mouse connector is still absent in this
photo.)

Once the hardware has been connected to the PC, you must enter the ID-Check BHO
License Key to complete the installation.
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Enter the ID-Check BHO License Key

The following steps will only need to be done the first time you start your browser after installing the
GTA ID Scan LicenseMatch Solution.

1.  Start your browser.

ﬁ When you start the browser, the Auto-detecting COM port message may (or may not)

display:
Auto-detecting COM port...

Checking COM Port 4

This is normal and the message should disappear after a few moments.
ﬁ When you start the browser, the DCM/1 will beep a few times.

ﬁ When you start the browser for the first time after you have installed the GTA ID Scan
LicenseMatch Solution, the ID-Check BHO License dialog displays:

ID-Check BHO License

2. Enter the ID-Check BHO License Key Code included on page 2 of this booklet and click
OK to continue.

ID-Check BHO License

Please enter your ID-Check BHO License Key Cade:

ARAR - |[esee - [cecc - ‘DDDD - |EEEE

Cancel

Once you have entered the key code, you are ready to scan Georgia Driver’s Licenses.
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To Scan a Georgia Driver’s License

Scanning a Driver’s License requires logging in to the GTA LicenseMatch®™ website.
These are the steps to follow:

1.  Start your browser and navigate to the GTA LicenseMatch website (if necessary).

geOrgia.gov™

georgia.gov | Agencies & Organizations | Sitemap | FAQ | Help Tuesday. April 29, 2008

LicenseMatch Secure Site

« Search quicker with scanning W Instructions

» Get more information with Status Codes * i

. Enter a valid login
ID.

T T H 2. Enter valid
Institution Login e T
on LOGIN butten.

. Click on RESET
button if you wish
to reset the fields.

Qracs

Enter Institution Login and Password

Enter Login

Al the fields indicated with * are required .
— - P Type your Login ID here.
*Institution Login: || -«

dl
*Password: <

L Type your Password here.

© Copyright 2007. Georgia Technelogy Autherity. Al rights reserved. Terms of Use

georgia.gov | Privacy | Important Notices | Accessibility | About Us | Contact Us

2. Enter your Institution Login and Password and click the LOGIN button.

Enter Login

All the fields indicated with * are requira

*Institution Login: |ABCD123J5

*Password: [sessssses

The Employee Options screen displays.
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3. Click LicenseMatch Search.

ge(rgia.gov™

m A License\/

georgia.gov | Agencies & Drganizations | Sitsmap | FAQ | Help

Tuesday, April 29, 2008
LicenseMatch

(ﬁ) Secure Site

Employee Options (Birea out
LicenseMatch Search i

i% Instructions
Passl Rance

1. Click on one of the
options provided

QEaos

© Copyright 2007, Georgia Technology Authority. All rights reserved. Terms of Use

georgia.gov | Privacy | Important Notices | Accessibility | About Us | Contact Us

The LicenseMatch Search screen displays.

gelirgia.gov™

() LicenseMatch Search Close this window

Instructions

@ Driver's License O state 1D

@Midd\z name must be entered if it is shown on the driver's
license/ID card.

¥ bd .

jeorgia

DRIVER'S LICENSE

NUMBER* EXPIRES

1 -

FIRST NAME* MIDDLE NAME  LAST NAME*
(* if listed)

ADDRESS |
av [
= » P

BIRTH DATE* EXAM/ISSUE DATE*
(mm-dd-yyyy) (mm-dd-yyyy)
IO e e s ) e Y
HEIGHT WEIGHT Ccsc* RESTRICTIOMS
E EE T .
CLASS* COUNTY FEE TYPE

(W s e
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4. Insert your Georgia Driver’s License completely into the DCM/1 as shown and remove it
after a second or so.

ﬂi Remember, the barcode must be at the bottom, and facing toward the label on the
DCM/1, and the card must be fully inserted into the slot before it is withdrawn.

CLASS.
et s 36,00 W W s

o AR Cerearing W bl e o 7% M 18,001 GYWE,
e o o e 2 o0 oy

An Enter CSC dialog displays.

Please enter the required C5C code
exactly as it appears

5. Enter the CSC code from your driver’s license and click OK.
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The data from your Georgia Driver’s License should be populated as shown below.

ge(irgia.gov™

(k}) LicenseMatch Search g—close this window
i
@ Driver's License O state 1D

@Midd\e name must be entered if it is shovn on the driver's

license/1D card.

iL -
Yl jeorgia

DRIVER'S LICENSE

NUMBER*
fr g -fg [0
FIRST NAME* MIDDLE NAME  LAST NAME*
(* if listed)
[ima [Georaiz [Sample
[123 Any Siret
Geoga
A 35 [
BIRTH DATE* EXAM/ISSUE DATE*
(mm-dd-yyyy) (mm-dd-yyyy)
csc*
CLASS*

A B [N N

I RESET | I SEARCH |

Verify that the information displayed matches that on the Georgia Driver’s License.
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Troubleshooting

I scan a Driver’s License but nothing happens.

Make sure that the DCM/1 is properly connected (all cables are inserted fully into their respective
receptacles) and the READY light of the DCM is green.

Also, check to see that your browser is on the LicenseMatch Search screen when you scan the
license. If it is on another screen on the GTA website, this error may occur.

If everything is properly connected, you must check to see which pseudo COM port the DCM/1 is
assigned, as described on page 16.

I start the browser, and I see the following error:

IDC Device Service FZ|

Unable to detect DCM COM port,
Drivers License Reading will be Disabled

Press RETRY ko kry again
Press CAMCEL to continue anyway

Retry | Cancel

The DCM is either not connected or the USB assigned pseudo COM port to which it is connected is
inappropriate. See “To Verify the USB Assigned Pseudo COM Port” on page 16 for information on
how to correct this.

The DCM/1 light is not on.

Make sure that the DCM is properly connected to the USB port on the computer and that the RJ45
plug on the cable is seated firmly in the receptacle on the DCM.

I scan a Driver’s License but I see the following error:

Read Ermor. Please Re-Scan the Document.

Make sure that you have inserted the Driver’s License as described on page 13 of this guide. It is also
possible that the barcode on the Driver's License is damaged. To rule this possibility out, re-try the
scan with another license.

I scan a Driver’s License but I see the following error:

DOCUMENT UNKMOWN

Make sure that the Hardlock Dongle is properly inserted into a USB port, and that the red light (as
seen on page 8) is lit. If the red light is not on, remove and re-insert the dongle.

Also, make sure that the document that you are trying to scan is actually a Georgia Driver’s License
and not something else.
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I scan a Driver’s License but I see the following error:

Ciriver License Data is not required on this screen, Information
ignored.

Make sure that your Internet Browser application is on the LicenseMatch Search screen when you
scan the license.

To Verify the USB Assigned Pseudo COM Port

The DCM/1 will only work correctly if it is assigned to COM ports 1 through 9. This assignment is
done automatically when the DCM/1 is installed, but if you experience some of the problems listed
above, you must verify the COM port to which the DCM/1 is connected.

ﬁ Administrator privileges may be required to perform the following steps.

WL open 1. From the Windows desktop, right click My
‘m-;.» ;:.m;.., Computer and select Manage from the pop-up
e menu that displays.

Manage

Map Metworl

Discarmect Hetwork Drive. . The Computer Management dialog displays.

Create Shorteut
Delete
Rename

Properties

2. Select the Device Manager.

S Computer Management

Q File  Action  Wiew  ‘Window  Hel| . . . ) i
= o @ A list of devices displays in the right panel.

Computer Management (Local)
= m System Tools

+ FI'I'I Ewvent Wiewer
+ Shared Folders

E Local Users and Groups

Firia) sggand Alerts

EaeE

W Disk Defragmenter
4 Disk Managemenk
+ & Services and Applications
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+ \> Multifunction adapters
g oers

3. Select the Ports (COM &LPT) item in the list of
devices.

A list of ports displays.

The USB port to which the DCM/1 is assigned will be
listed as a USB Serial Port (COMX). In this example it
is COM4.

If the COM port is 1-9, the DCM/1 is connected properly.
If it is 10 or greater, you must follow the steps given in
“Changing the USB Assigned Pseudo COM Port” to
change the port assignment, or contact your System
Administrator if you do not have the requisite authority to
change it yourself.

Changing the USB Assigned Pseudo COM Port
Continuing from step 3 above (but assuming that port COM10 has been assigned to the DCM/1):

¥R TIETHOF SapTeT
=i Parts [COMBLPT)
,;y' Cammunications Park (COM1 )

Update Driver. ..
Disabls
Uninstal

# Sound, video and game cant
+ e Storage volumes
6 ? System devices

n,

for hardware
—
1 Properties R I

| USB Serial Port (COM10) Properties X

General | Port Settings | Diiver | Details

Bitspersscond: [3600 7]
Databits: |8 -
Paity: [None =]

Stop bits: [1 S

Flow control: |None hd

-- o
Advanced Settings for COM10.

Select lawer settin] COM ance piablers atlow baud rates
Select higher setings for faster performance.

Receive [Bytes] 4038 e
Transmit [Bytes]: 4036 hd

4. Right-click the item in the listing and select
Properties from the pop-up menu that displays.

A USB Serial Port (COMXX) Properties dialog
displays. The “XX” will be replaced by the actual COM
port number, in this case “10.”

5. Click Advanced...

An Advanced Settings for COMXX dialog displays.

6. Click the arrowhead next to the COM Port Number
list and select a new COM port in the range of 1-9
that is NOT (in use).

In this example, we have selected COM2.

The USB Serial Port (COMXX) Properties dialog
redisplays, with the name of the new COM port in the
title. (Here itis COM2.)
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o
USB Serial Port (COM2) Properties 7. Click OK.

General | Port Seftings | Diiver | Details

B — The Computer Management dialog re-displays.

Databits: |8 -
Party: [None -
Stop bits: [1 -

Flow contral: |None hd

Advancead Restore Defaults

8. To see the changes: From the menu bar, select
Action > Scan for hardware changes.

The new COM port assignment displays next to the USB
Serial Port listing.

41079 shared Ealder. T i

+] 55' Fetwork adapters
= Ports (COM&LPT)
(y Communications Port (COM1Y

9. You can exit the Computer Management dialog.

The next time you start your browser, the Auto-detecting COM port message may display:

Auto-detecting COM port...

Checking COM Port 4

This is normal and the message should disappear after a few moments.
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NOTES:
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