
IT Resources Availability [1]

Provide the required capacity and performance, taking into account aspects such as normal workloads, 
contingencies, storage requirements and IT resource life cycles. Provisions such as prioritizing tasks, fault-
tolerance mechanisms and resource allocation practices should be made. Management should ensure that 
contingency plans properly address availability, capacity and performance of individual IT resources.

There are no PSGs published for this topic; however, the topic is 
under review for future PSGs
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