
IT Services Recovery and Resumption [1]

Plan the actions to be taken for the period when IT is recovering and resuming services. This may include 
activation of backup sites, initiation of alternative processing, customer and stakeholder communication, 
and resumption procedures. Ensure that the business understands IT recovery times and the necessary 
technology investments to support business recovery and resumption needs.

There are no PSGs published for this topic; however, the topic is 
under review for future PSGs
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