
Problem Closure [1]

Put in place a procedure to close problem records either after confirmation of successful elimination of the 
known error or after agreement with the business on how to alternatively handle the problem.

There are no PSGs published for this topic; however, the topic is 
under review for future PSGs

Source URL: https://gta.georgia.gov/psg/book-page/problem-closure

https://gta.georgia.gov/psg/book-page/problem-closure
https://gta.georgia.gov/psg/book-page/problem-closure

